Speaker Bios:
Michael Allred

Mr. Allred has more than 15 years of experience in leading technical teams and managing
technical projects. Mr. Allred has served for the last two years as the Chief Information
Security Officer for the State of Utah, where he has implemented a number of
information security initiative to enhance the security of the State of Utah’s Wide Area
Network.

Offering a rare blend of technical as well as business strength, Michael has been able to
work with the technical staff and business management to better utilize technology and
understand the need for information security.

Prior to this position Michael worked as the VP of Technical Operations for Digital
Signature Trust a Salt Lake City based Certificate Authority. While at DST Michael was
responsible for overseeing the daily operations of the secure data center and disaster
recover location.

Previously Michael served as the IT Director of Information Services for the State of
Utah’s Department of Community and Economic Development. While there he worked
on a number of initiatives to help foster the economic growth of the State of Utah and
promote Utah’s many Internet startup companies.

Mr. Allred received his Bachelors degree from Weber State University. He is a native of
Utah and enjoy many of the outdoor activates Utah has to offer.

Richard Baldry

Richard Baldry has worked for more than twelve years in the anti-virus and secure
content management industry. He has experience in a range of capacities on three
continents, from software engineering to regional general management, and currently
manages technology partnerships at Sophos. In that time he has seen the risks to business
from data security threats develop from random nuisance to the targetted criminal
activities of the modern hacker.

Scott Blake

Scott Blake is Chief Information Security Officer for Liberty Mutual Insurance Group
and is responsible for information security strategy and policy. Prior to joining Liberty,
Scott was Vice President of Information Security for BindView Corporation where he
founded the RAZOR security research team and directed security technology, market,
and public affairs strategy. Scott has delivered many lectures on all aspects of
information security and is frequently sought by the press for expert commentary. Since
1993, Scott has also worked as a security consultant, IT director, and network engineer.
He holds an MA in Sociology from Brandeis University, a BA in Social Sciences from
Simon's Rock College, and holds the CISM and CISSP security certifications.



Chris Boyd

Christopher Boyd is the webmaster of Vitalsecurity.org, a Microsoft Security MVP and
Security Research Manager for FaceTime Security Labs. Better known online as
Paperghost, he has been involved in numerous high-profile spyware busts, including the
discovery (and eventual shutdown) of rogue BitTorrent adware bundles, a mass Linux
server hack that was used to infect Windows PCs, tracking a rogue Google Toolbar back
to 2003, discovering a Rootkit buried in an IM bundle and tracing those same bundles
back to a group operating out of the Middle-East.

Originating from Liverpool, England with a Honours Degree in Fine Art, Boyd moved
into the field of security because of a close friend's life-altering encounter with an IM
Trojan. Relaunching Vitalsecurity.org in mid-2004, it quickly became one of the primary
resources in the fight against Spyware, by turns educating his readers and infuriating his
targets. In his continued research with FaceTime, Boyd has featured on radio (The David
Lawrence show) and in print (SCMagazine, IT Week), and maintains his grass-roots
connections, serving as Admin to a number of major security forums including
Spywarewarrior.com and the ASAP (Alliance of Security Analysis Professionals)
alliance.

Boyd also writes at a number of other well known websites, including ReveNews.com
and Spywareguide.com. He is frequently covered in the media, from Eweek to CNet, and
has to date chalked up six appearances on Slashdot.org in less than twelve months -
leading one pundit to half-jokingly refer to him as a "living Slashdot".

He still resides in Liverpool, and absolutely does not sound like a Beatle.

Michelle Boykins

Michelle Boykins is director of communications at the National Crime Prevention
Council. She directs all operational aspects of the public service advertising for the
National Citizens’ Crime Prevention Campaign and its national symbols, McGruff the
Crime Dog®, his nephew Scruff®, and the “Take A Bite Out Of Crime®” slogan. The
million-dollar campaign provides a tremendous return on investment by receiving an
average of $60 million in donated media support. She oversees the public relations
activities for the agency and ensures the development and dissemination of public service
announcements (PSAs) for television, print, media, and outdoor advertising to media
outlets across the country. She provides assistance to state agencies that want to promote
the McGruff PSAs locally and works with the media to encourage support for the
campaign. Before joining NCPC, Mrs. Boykins had extensive experience in media
relations at a top ten public relations firm and an association. She has been interviewed a
number of times by newspapers, radio, and television stations. She has a B.A. in
Communications Studies from Virginia Polytechnic Institute and State University.



Larry Bridwell

Mr. Bridwell currently serves as Program Manager for Content. Security Programs at
ICSA Labs, an independent division of Cybertrust, Inc. As program manager, Larry is
responsible for developing certification criteria and protocols used to test products that
provide security from malicious code attacks, desktop intrusion, and products to protect
companies’ privacy and confidentiality. He also serves as manager for ICSA Labs’ Anti-
Virus Product Developers’ (AVPD) Consortium as well as managing special projects
such as ICSA Labs’ highly regarded annual Virus Prevalence Survey.

In his duties in the ICSA Labs’ certification program, Larry interfaces with nearly all
major developers of content security products on the market today. In addition, Larry sat
on the White House Cyber Incidents Steering Committee, speaks at conferences and
seminars both nationally and internationally, and serves on national & international
malware and privacy working groups.

Before coming to ICSA Labs, Larry earned undergraduate and graduate degrees in
educational philosophy and has more than 20 years of project management and
managerial experience.

Justin Brookman

Justin Brookman is an Assistant Attorney General in the Internet Bureau of the New
York Attorney General's Office. He was lead attorney for Attorney General Eliot
Spitzer's lawsuit against Intermix Media for deceptive distribution of spyware. Prior to

joining the Attorney General's Office, Brookman was an associate at Fried, Frank, Harris,
Shriver & Jacobson in New York and Washington, D.C.

Brady Brown

Brady Brown has 12 years of experience in networking and network security, and is
currently employed by Mustang Engineering Inc. as a Project Manager and security
specialist. Brady has held network security positions at Bindview, Viant and Nieto.

Doug Camplejohn
Mi5 is the second company Mr. Camplejohn has founded and led. He started his previous

company, MyPlay, a digital music locker service, in 1999 and sold it to Bertelsmann in
2001.

Mr. Camplejohn has also spent over 14 years in various Product Management and
Marketing roles.

At Vontu, a Data Loss Prevention security software company, Mr. Camplejohn was the
VP of Product Management and Marketing. Prior to Vontu, he was the VP of Marketing
for Epiphany, a leader in enterprise customer relationship management (CRM) systems.



Prior to Epiphany, Mr. Camplejohn consulted in a variety of senior Marketing and
Product Management roles at enterprise software companies including Connectify and
Broadbase (both acquired by Kana), Resonate, and Differential (acquired by
Tumbleweed).

Mr. Camplejohn began his career at Apple Computer, where he was the Product Manager
for QuickTime.

Mr. Camplejohn received a B.S. in Electrical Engineering with Honors and a M.S. in
Industrial Administration (MBA) from Carnegie Mellon University.

Tor1 Case

Tori Case is director of product management for CA, responsible for CA's eTrust Threat
Software Development Kit (SDK) group, which includes SDK operations for CA's anti-
spyware, antivirus and firewall solutions.

Tori has more than 15 years of information security experience. She joined CA in the fall
of 2004 with its acquisition of PestPatrol, where she was vice president of product
management. At PestPatrol, Tori led the design and launch of consumer and corporate
versions of PestPatrol, as well as the PestPatrol SDK.

Prior to PestPatrol, Tori held product management positions in Symantec's Encryption
and Data Security, Customer Response Team, and International Product Management

groups. Earlier, Tori led worldwide product management for Central Point Software's

anti-virus products.

Tori holds a bachelor of arts degree in biology from Scripps College.

Matt Cobb

Matt Cobb is a Vice President at EarthLink and General Manager of

Aluria Software, an EarthLink Company. In his four years at EarthLink, Matt has led the
team that developed and launched EarthLink's industry-leading protection applications,
including the first Pop-up Blocker tool from a major ISP; SpamBlocker, the first
permission-based 100% anti-spam solution from an ISP; Spyware Blocker, the first anti-
spyware product from a major ISP; and ScamBlocker, the first widely available anti-
phishing solution in the industry.

Prior to joining EarthLink, Matt was the founder and CEO of two

Silicon Valley software start-ups, ENDPOINT! Marketing Systems, a leading mid-
market salesforce automation vendor, and MarketingTeam.com, the first email marketing
ASP for small businesses. MarketingTeam.com was subsequently acquired by
SmartAge.com, where Matt was Director of Product Marketing.

Matt started his software career at Apple Computer just prior to and



for several years after the launch of the Macintosh. Matt has both an MBA and BA from
Stanford University.

David Dagon

David Dagon is a PhD student in the College of Computing at Georgia Institute of
Technology. His research area, supervised by Prof. Wenke Lee, includes malicious
networks, network intrusion detection, and analysis of evasive malware. He has
published scads of academic papers on these subjects. His thesis work addresses the
problem of botnet detection and response. Georgia Tech filed for patent disclosure of his
network-based botnet detection research, and a startup company (Damballa, Inc.) was
created based on his thesis work. David serves as the Chief Scientist of Damballa, and
also sits on the science advisory board of Mi5SNetwork, Inc., a best-of-breed anti-phishing
security vendor. David is also on the MAAWG Senior Technical Advisory Committee.

He previous taught computing as an instructor at the College of Computing at Georgia
Tech. He holds B.A., M.S. and J.D. degrees.

Bill Day

Bill joined WhenU in October 2004 as Chief Executive Officer. Prior to WhenU, Bill was
the CEO and President of About, Inc. until December 2003. About.com is the largest
content destination on the Internet. He co-founded the company in June 1996, and served
as About's President and Chief Operating Officer from its inception through the
company's IPO in 1999 and the sale of the company to Primedia in 2000.

From October 1995 to June 1996, Mr. Day served as Vice President, Software
Development for Prodigy. From July 1994 to October 1995, Mr. Day served as Vice
President, General Manager for Content and Community for Prodigy, and from May
1993 to July 1994, he served as Director, Internet Development for Prodigy.

Bill received his B.S. in mechanical engineering from Yale University, and his M.B.A.
with distinction from The Wharton School of the University of Pennsylvania.

Mitch Dembin

Mitch is in his third tour as an Assistant U.S. Attorney in San Diego and currently serves
as the Computer Hacking and Intellectual Property crime coordinator. Before rejoining
the government this April, Mitch was the Chief Security Advisor for Microsoft
Corporation. Mitch came to Microsoft from EvidentData, Inc., a firm specializing in
computer forensics, digital evidence and computer security where he served as its
president. Before that, he served for 15 years as a federal prosecutor in San Diego,
California and in Boston, Massachusetts.

Mitch is credited with having founded the San Diego Regional Computer Forensics
Laboratory, a national prototype, which provides assistance to the federal, state and local
law enforcement agencies serving San Diego and Imperial Counties.



Mitch was raised in Brooklyn, New York, the son of a New York City Police Officer, and
attended Brooklyn College of the City University of New York (B.A. 1975) and Western

New England Law School where he served as Managing Editor of the Law Review (J.D.

1978).

Troy Donnelly

Troy Donnelly is the IT Security Compliance Manager at Hewlett-Packard. His
responsibilities include compliance for security policy adherence and regulatory tracking
and resolution. Previous roles Troy held include: directing a redesigned Extranet
program, administration of IT Access agreements, and development of an internal
Managed Security Services program. Prior to HP, Troy led network operations and
security at SourceNet Solutions. Troy has worked in a variety of Information Security
and IT positions within both the private sector and in the military for more than 20 years.

Troy has a BS in Computer Studies, and an MS in Computer Systems Management with
an Information Assurance specialization. He also holds a variety of certifications and
training standards such as CISM, CISSP, NSA INFOSEC Assessment and Evaluation
Methodologies, and the Committee on National Security Systems INFOSEC
Professional. Troy has spoken regarding the interrelationships between the IT and Legal
fields to protect data assets at a variety of venues including I-4, IT Benchmarking
Security Forum, NetFocus, SANS, and the Houston Bar. He also actively participates as
a member of both the Information Security and the Privacy and Computer Crime
Committees of the American Bar Association.

Ben Edelman

Ben is a Ph.D. candidate at the Department of Economics at Harvard University. He
previously studied economics and statistics as a student at Harvard College, and he
recently graduated from the Harvard Law School.

Ben's current research agenda includes analyzing methods and effects of spyware, with a
focus on installation methods and revenue sources. Ben has documented advertisers
supporting spyware, advertising intermediaries funding spyware, and affiliate
commission fraud.

More generally, Ben is interested in the evolving mix of public and private forces shaping
the Internet -- how private parties and central authorities seek to change the Internet as
users experience it. In this vein, Ben has been evaluating registrations in new TLDs and
tracking Internet filtering efforts by governments worldwide.

Ben was previously a Student Fellow at the Berkman Center for Internet & Society,
where his projects included analyzing the formative documents and activities of ICANN,
running Berkman Center webcasts, and developing software tools for real-time use in
meetings, classes, and special events. Ben oversaw ICANN Public Meeting webcasts and
operated the technology used at ICANN's first twelve quarterly meetings. More recently,



he wrote about domain name politics, particularly in the context of expired domain names
subsequently used for pornography and registered with false WHOIS data. He developed
methods for testing Internet filtering worldwide, without leaving his office, publishing
reports on filtering in China and in Saudi Arabia.

Ben has served as a consultant and testifying expert for a variety of clients, including the
ACLU, the National Association of Broadcasters, the National Football League, the New
York Times, the Washington Post, and Wells Fargo.

Ed Felton

Edward W. Felten is Professor of Computer Science and Public Affairs at Princeton
University , and serves as Director of Princeton's Center for Information Technology
Policy. His research interests include computer security and privacy, Internet software,
and information technology policy. For more information, see
http://www.cs.princeton.edu/~felten.

Susannah Fox

Susannah Fox is an Associate Director at the Pew Internet & American Life Project, a
research organization funded by the Pew Charitable Trusts to examine the social impact
of the internet.

Fox's most recent reports include: "Digital Divisions," "Spyware," and "Health
Information Online." She is the former editor of the Web site for U.S. News & World
Report. She has also worked as a researcher for RealNetworks and for The Harwood
Group. Fox graduated from Wesleyan University with a degree in anthropology.

Pamela Fusco

Ms. Fusco has more than 19 years experience in the security industry and is an
internationally known speaker at industry symposiums and conferences. Her expertise
includes all facets of security, such as systems, networks, wireless, compliance, auditing,
risk management and forensics. Presently, she leads a team of systems security
professionals operating a 24x7x365 security incident response team (SIRT).

As chief security officer for Merck & Co. Inc. and Digex Inc./MCI Security Solutions,
Ms. Fusco developed the companies' security platform and designed, implemented and
executed on systems security operations, security policy and compliance initiatives.
Previously, she was the security lead for EDS, where she initiated firewall operations for
a Department of Defense network operations center, and served as a cryptologist with the
United States Navy. Ms. Fusco holds numerous certifications and accreditations, and is
an active member of many organizations, including Chief Information Security Officers
Executive Forum (CISO Executive), Information Systems Security Association (ISSA),
Women in Technology International (WITI), Computer Security Institute (CSI) and
Information Systems Audit and Control Association (ISACA).



Eric Goldman
Eric Goldman joined the Marquette Law faculty in 2002. Prior to Marquette, he was

General Counsel of Epinions.com and an Internet and technology transactions attorney at
Cooley Godward LLP in the Silicon Valley.

Eric teaches Cyberlaw, Intellectual Property, Copyrights, Contracts, Software Licensing
and Professional Responsibility. Prior to joining Marquette, Eric taught as an adjunct
professor at Boalt Hall (UC Berkeley), Santa Clara University School of Law and
University of San Francisco School of Law.

Eric's research focuses on Internet law, technology and marketing practices. Recent
articles have addressed warez trading, spam, search engine keywords and virtual worlds.

Eric received his BA, summa cum laude and Phi Beta Kappa, in Economics/Business
from UCLA in 1988. He received his JD from UCLA in 1994, where he was a member of
the UCLA Law Review, and concurrently received his MBA from the Anderson School
at UCLA.

Eric holds leadership positions in the American Bar Association and the Computer Law
Association. He serves on the editorial board of the Business Law Today and the Journal
of the Copyright Society of the U.S.A. and is a member of the ABA Business Law
Section Publications Board.

Sarah Gordon

Sarah Gordon is a Senior Research Engineer with Symantec Security Response. Her
current research areas include testing and standards for antivirus and security software,
security concept mapping, and psychological dimensions of human/computer interaction.
Her work has been featured in diverse publications such as IEEE Monitor, The Wall
Street Journal, USA Today and Time Digital, and she has been profiled by PBS, ITN, and
CNN International. She serves on the Editorial Board for Elsevier Science Computers
and Security Journal, and the Advisory Board of Virus Bulletin; she is co-founder of The
WildList Organization International.

Sarah has participated in various initiatives for Homeland Security and Infrastructure
Protection and was chosen to represent the security industry in "Facts on File: Careers for
Kids who Like Adventure". Her work in ethics, technology and profiling computer
criminals is required coursework in many academic information security programs.

Her undergraduate work focused on special projects in both UNIX system security and
ethical issues in technology, during which time she was responsible for information
security testing and remediation for the United Nations.

She holds a Master's Degree in Human Behavior, and a PhD in Computer Science from
Middlesex University. Prior to joining Symantec, she worked with the Massively



Distributed Systems Group at IBM's Thomas J. Watson Research Laboratory in New
York in the AntiVirus Research and Development Team.

Chris Harget

Chris Harget is a 13-year veteran of leading software security and

enterprise applications companies. Mr. Harget has spoken with and

trained thousands of technology professionals while holding key product
management and marketing roles at McAfee, Remedy, WebEx, and now Blue
Coat Systems. Mr. Harget's current focus is on preventative gateway
anti-spyware solutions.

Phil Harris
Chief Security Officer — Providian Bank

Eric Howes

Eric L. Howes is Director of Malware Research at Sunbelt Software. Before joining
Sunbelt he taught for a number of years at both the University of Illinois at Urbana-
Champaign and Parkland College in Champaign, IL.

Howes became known in the anti-spyware community for his testing and critiques of
anti-spyware software at SpywareWarrior.com. He also maintained a personal web site at
the University of Illinois to supply internet users with resources to protect their privacy
and security on the internet. Among those resources were several utilities and "block
lists" that Howes continues to update and maintain at SpywareWarrior.com.

In recognition of his work to help internet users protect their privacy and security,
Microsoft awarded Howes its Most Valuable Professional Award (MVP Award). He
attended the FTC's Spyware Workshop (April of 2004) and was a panelist at the CNET
AntiSpyware Workshop (May 2005). Howes is currently finishing his M.S. in the
Graduate School of Library and Information Science (GSLIS) at the University of
linois.

Trevor Hughes

J. Trevor Hughes is an attorney specializing in ecommerce, privacy and technology law.
Hughes serves as the Executive Director of the Network Advertising Initiative (the NAI)
and the International Association of Privacy Professionals (the IAPP). In his role with the
NAI, Hughes leads the NAI's efforts to create manageable standards for industry at the
intersection of privacy and technology. He leads the NAI’s Email Service Provider
Coalition, an organization that is dedicated to developing technological and public policy
tools to reduce spam and protect legitimate email. In his role with the IAPP, Hughes
leads the world’s largest association of privacy professionals.



Hughes has provided testimony before the US Congress Commerce Committee, the
Senate Commerce Committee, the Federal Trade Commission, and the EU Parliament on
issues of privacy, spam and privacy sensitive technologies. He is a member of the first
class of Certified Information Privacy Professionals (CIPP) and is currently working with
co-author Reed Freeman on “Consumer Privacy Law”, to be published by CCH in 2006.

Prior to entering private practice, Hughes served as director of privacy and corporate
counsel for Engage, a leading online media and software company. Before that, Hughes
worked as corporate counsel for UnumProvident, where he focused on legal issues
associated with advertising and online insurance transactions.

Hughes has lectured on privacy and ecommerce law at Boston College Law School, the
University of Maine School of Law and Northeastern University. He is also a frequent
speaker on these issues at conferences around the world. Hughes has been featured on
National Public Radio’s “Morning Edition”, the PBS “Nightly Business Report”, and in
the New York Times, Wall Street Journal, Forbes, PC World, Washington Post, Boston
Globe, and Business Week.

Hughes also has significant experience as a media official at the 1994 World Cup, 1996
Olympics and the 1999 Women's World Cup. A native of Canada, Hughes holds a
Bachelor of Arts degree in political science from the University of Massachusetts and a
Juris Doctorate from the University of Maine School of Law.

Paul Kurtz

Paul B. Kurtz, executive director of the Cyber Security Industry Alliance, most recently
was special assistant to the President and senior director for critical infrastructure
protection on the White House’s Homeland Security Council (HSC), where he was
responsible for both physical and cyber security.

Before joining HSC in 2003, Kurtz served on the White House’s National Security
Council (NSC) as senior director for national security of the Office of Cyberspace
Security and a member of the President’s Critical Infrastructure Protection Board, where
he developed the international component of the National Strategy to Secure Cyberspace.
Previously, he was a director for counterterrorism in the NSC’s Office of Transnational
Threats from 1999-2001.

Prior to his White House work, Kurtz served in several bureaus in the State Department,
specializing in weapons of mass destruction non-proliferation policy and strategic arms
control. He also served as political advisor to Operation Provide Comfort in Incirlik,
Turkey, and as science attaché in Vienna, Austria. He participated in several arms
control inspection teams, traveling to Iraq and North Korea.

Kurtz received his Bachelor's degree from Holy Cross College and his Master's degree in
International Public Policy from Johns Hopkins University’s School of Advanced
International Studies.



Larry Ponemon

Dr. Lawrence A. Ponemon is the Chairman and Founder of the Ponemon Institute, a
research think tank dedicated to advancing privacy and data protection practices. Dr.
Ponemon is considered a pioneer in privacy risk management and the development of the
Responsible Information Management or RIM framework.

Dr. Ponemon is a member of the National Board of Advisors of the Eller College of
Business and Public Administration, University of Arizona. He serves on the
Government Policy Advisory Committee and Co-Chair fo the Internet Task Force for the
Council of American Survey and Research Organizations (CASRO).

Dr. Ponemon consults with leading multinational organizations on global privacy
management programs. He has extensive knowledge of regulatory frameworks for
managing privacy and data security including health care, pharmaceutical, financial
services, telecom and internet. Dr. Ponemon was appointed to the Advisory Committee
for Privacy for the United States Federal Trade Commission. He was also appointed to
two California State task forces on privacy and data security laws. Dr. Ponemon was
recently appointed by the Governor of Aizona to serve as public member of State Board
of Optometry.

Dr. Ponemon was CEO of a privacy and data security services firm and was global
managing partner of PricewaterhouseCoopers (where he founded the firm's privacy
practice). Prior to Price Waterhouse, Dr. Ponemon served as the National Director of
Business Ehics Services for KPMG Peat Marwick, and was appointed Executive Director
of the KPMG Business Ethics Instute.

Dr. Ponemon eaned his Ph.D. at Union College in Schenectady, New York. He has a
Master's degree from Harvard University, Cambridge, Massachusetts, and attended the
doctoral program in system sciences at Carnegie Mellon University, Pittsburgh,
Pennsylvania. Dr. Ponemon earned his Bachelors with Highest Distinction from the
University of Arizona, Tucson, Arizona.

Tim Johnson

Tim Johnson is Product Marketing Manager for Enterprise Threat Shield, SurfControl’s
endpoint spyware and policy enforcement solution. He has over 20 years experience in
the software industry focusing on security, end-user administration and systems
management. He joined SurfControl in 2005 with the acquisition of Apreo, Inc., where
he was global sales director for what is now Enterprise Threat Shield. Prior to Apreo,
Tim was at BMC Software for 4 years as a Solutions Architect and Channel Sales
Manager. While there, he drove the development of the company’s solutions for HIPAA,
GLBA, SOX, FDA Part 11 and other compliance initiatives. He holds an MBA from the
University of California, Irvine and is on the board of directors for Binky Patrol
Comforting Covers, a national charity devoted to providing handmade blankets for
children in need.



Michael Kaiser

Michael Kaiser has worked in the area of victim assistance since 1983 and as the Director
of Programs at the National Center for Victims of Crime since 2000. He oversees the
Teen Victim Project, and the Stalking Resource Center, and has overseen the 1-800-FYI-
CALL and the Training Institute. Mr. Kaiser also works on a variety of special initiatives
at the National Center, including conducting focus groups with victims and providers,
developing marketing strategies, providing technical assistance and training.

For 15 years he worked at Safe Horizon New York City holding a variety of senior staff
positions, including Associate Director for Development and External Affairs and
Associate Director for Administration.

Throughout his career, Mr. Kaiser has developed new programs and expanded the
capacities of communities to respond to victims, including developing model policies in
the areas of police response to domestic violence and stalking; developing emergency,
transitional, and permanent housing for battered women and intimidated
victim/witnesses; creating training programs and service delivery protocols for
identifying and serving domestic violence victims in the medical setting; and,
implementing programs directed at addressing the issue of teen victimization

Mr. Kaiser has trained extensively training and the local and national level.

In 1999, Mr. Kaiser co-authored with his wife, Laura Fisher Kaiser, The Official eBay
Guide to Buying, Selling, and Collecting Just About Anything published by Simon &
Schuster. Mr. Kaiser is a national trainer at eBay University, a component of eBay’s
education programs.

Jimmy Kuo

Chengi Jimmy Kuo is Sr. McAfee Fellow and member of AVERT at McAfee Inc. He
has been with McAfee since 1995. Previously, Jimmy was the manager of Symantec's
NAYV Lab and has also worked at IBM and a company that is now part of Computer
Associates. Jimmy is a graduate of the California Institute of Technology.

Jimmy was the keynote speaker at AVAR 2000 and has also been the keynote speaker for
the Virus Bulletin Conference. He also speaks internationally at other security
conferences and universities. He just participated in DHS' Cyber Storm Exercises, is a
member of the Early Warning Task Force, writes content for staysafeonline.info, is on
the Oregon RAINS Advisory Board, and participates in the IT Sector Coordination
Council and the Organization for Internet Safety. He was the moderator at the White
House Town Hall on cybersecurity in Portland and served on the Presidential Y2K
Council's Information Coordination Center.

Finally, Jimmy was awarded the Fed 100 Award for his work on the Melissa virus and is
a Police Reserve Specialist of the Hillsboro, Oregon police department.



Paul Kurtz

Paul B. Kurtz, executive director of the Cyber Security Industry Alliance, most recently
was special assistant to the President and senior director for critical infrastructure
protection on the White House’s Homeland Security Council (HSC), where he was
responsible for both physical and cyber security.

Before joining HSC in 2003, Kurtz served on the White House’s National Security
Council (NSC) as senior director for national security of the Office of Cyberspace
Security and a member of the President’s Critical Infrastructure Protection Board, where
he developed the international component of the National Strategy to Secure Cyberspace.

Previously, he was a director for counterterrorism in the NSC’s Office of Transnational
Threats from 1999-2001.

Prior to his White House work, Kurtz served in several bureaus in the State Department,
specializing in weapons of mass destruction non-proliferation policy and strategic arms
control. He also served as political advisor to Operation Provide Comfort in Incirlik,
Turkey, and as science attaché in Vienna, Austria. He participated in several arms control
inspection teams, traveling to Iraq and North Korea.

Kurtz received his Bachelor's degree from Holy Cross College and his Master's degree in
International Public Policy from Johns Hopkins University’s School of Advanced
International Studies.

Doug Leeds

Doug Leeds is Vice President and Associate General Counsel for Global Product Justice
at Yahoo!. The Global Product Justice team at Yahoo! is responsible for proactively
providing legal counseling, developing policies and building solutions that enable
Yahoo!’s products and services to comply with and strategically leverage global laws,
regulations and industry standards.

Doug joined Yahoo through its acquisition of Overture Services in 2003 where he held
both business and legal positions, including serving as a member of the executive product
strategy team and leading the company’s policy efforts. Prior to joining Overture in
2001, Doug moved between legal and business positions at several technology and
telecommunications companies, including founding and running an internet advertising
start up, directing public policy efforts for AirTouch Communications and practicing [P
and antitrust law with Thelen, Reid & Priest.

Doug graduated from the University of California, Berkeley with a B.A. in Political
Economy with high honors, and holds a J.D., cum laude, from Georgetown University.

Jonathan Leibowitz

Jon Leibowitz joined the Federal Trade Commission from the Motion Picture Association
of America, where he served as vice president for congressional affairs from 2000 to



2004. Prior to his position at the MPAA, Leibowitz was the Democratic chief counsel and
staff director for the U.S. Senate Antitrust Subcommittee from 1997 to 2000, where he
focused on competition policy and telecommunications matters. He served as chief
counsel and staff director for the Senate Subcommittee on Terrorism and Technology
from 1995 to 1996 and the Senate Subcommittee on Juvenile Justice from 1991 to 1994.
In addition, he served as chief counsel to Senator Herb Kohl from 1989 to 2000.
Leibowitz worked for Senator Paul Simon from 1986 to 1987 and as an attorney in
private practice in Washington from 1984 to 1986.

A Phi Beta Kappa graduate of the University of Wisconsin with a B.A. in American
History (1980), Leibowitz graduated from the New York University School of Law in
1984. He is a member of the District of Columbia Bar, and has co-authored amicus briefs
before the U.S. Supreme Court on issues ranging from gun control to the census.

John Levine

John R. Levine writes, lectures, and consults on the Internet, email and spam, and related
computer topics.

He has written or co-authored many books including the best-selling Internet for
Dummies.

He speaks to many trade, policy, and general groups. He's spoken at the Federal Trade
Commission spam forum, the International Telecommunications Union thematic meeting
on spam, and the Internet Law and Policy Forum as well as to CBS television, Minnesota
Power, the American Institute of Chemical Engineers, Alex. Brown &amp: Sons, AT&T
Easylink, Hewlett Packard (Mexico), and IBM Canada.

In February 2005 he was appointed to the ICANN At Large Advisory Committee
(ALAC) which is charged with the daunting task of representing at-large Internet users to
ICANN.

Since late 2003 he's been co-chair of the Internet Research Task Force's Anti-Spam
Research Group (ASRG). He has rechartered the ASRG, established informal contacts
with large Internet providers, and set up new working groups.

Since 1997 he's been a board member of the Coalition Against Unsolicited Commercial
E-mail, a user advocacy group. He also runs the Network Abuse Clearinghouse, a popular
free service that helps Internet users report and deal with with on-line abusive behavior.

Dr. Levine holds two degrees from Yale University (New Haven, Conn.) He has a B.A.,
1975, in Computer Science, and a PhD, 1984, Computer Science, advised by A.J. Perlis.
His thesis was A Data Base System for Small Interactive Computers in which he
developed one of the earliest report-by-example systems and a pioneering outline
document editor.



Lou Levy

Mr. Levy graduated from Northwestern University in 1978 with a B.A. degree in Slavic
Languages and Literatures. He also earned a Master's in Slavic Languages and Literatures
from the University of Toronto (1979) and a Master's in International Affairs from
Columbia University (1986). He received his J.D. from the American University
Washington College of Law in 1995.

Prior to joining Leventhal Senter & Lerman, Mr. Levy worked for more than five years in
the Tokyo and Washington D.C. offices of Finnegan, Henderson, Farabow, Garrett &
Dunner, LLP, specializing in trademark, copyright, and unfair competition law, including
the application of these areas on the Internet, for foreign and domestic clients in the
musical instrument, consumer product, telecommunications, entertainment, electronics,
and internet service industries. While in Tokyo, he also served as an adjunct professor at
Temple University - Japan, where he co-taught a course on comparative intellectual
property law.

Before becoming an attorney, Mr. Levy worked for eight years as a telecommunications
policy and regulatory analyst in the Government Telecommunications Practice of Booz,
Allen & Hamilton, Inc., and as a Soviet/Post-Soviet and Eastern European affairs analyst
for Booz, Allen's Russian Studies Center. Prior to joining Booz, Allen, he was a senior
analyst for the Committee for National Security, a non-profit "think tank" located in
Washington, D.C. He also worked for five years providing legal and resettlement
assistance to refugees and other immigrants for a non-profit refugee aid organization in
New York City.

Mr. Levy has authored or co-authored numerous articles, including "Intergraph v. Intel:
The Battle Continues," CIPIC, (Journal of the Customs Intellectual Property Information
Center, Japan), December 2001 (in translation); "To Catch a Thief: Laws Evolve to
Combat Cyberpiracy," IP Litigator, May 2001' "U.S. Reinforces Defense Against Grey
Goods, Managing Intellectual Property, April 2000; "Japan Revises Trademark Law,
Trademark World, February 1997; "Tokyo High Court Rules Texas Instruments' 'Kilby'
Patent Not Infringed by Fujitsu," IP ASIA, December 1997; and "The Commercialization
of Satellite Imagery and its Impact on Third World Cross Border Conflicts, in Krepon,
Michael and Peter Zimmerman (eds.), Commercial Observation Satellites and
International Security, Carnegie Endowment for International Peace, 1990. He was also
the editor and regular contributor to an award-winning U.S. government newsletter on
telecommunications policy, regulation and technology entitled NS/EP Telecom News.

Tim Lordan

Mr. Lordan serves as executive director for the Internet Education Foundation (IEF), a
non-partisan, non-profit 501(c)(3) organization, dedicated to educating the public and
policy makers about the potential of a decentralized global Internet to promote
democracy, communications and commerce. Mr. Lordan joined the IEF in 1999 as the
first permanent staftf member. The IEF assists the efforts of the Congressional Internet
Caucus Advisory Committee in educating Congress about the Internet and related policy



issues. Mr. Lordan helps coordinate those Internet Caucus Advisory Committee
initiatives as well as other public education activities regarding the Internet. In 1999,
Lordan helped develop and launch the GetNetWise "one-click" parental empowerment
resource and has since launched the "State of the Net" project designed to measure the
success of the Internet -- in cultural, socio-political and economic terms.

Since graduating from law school in 1995, Mr. Lordan has amassed a broad range of
experience in law, public policy, media relations and political strategizing. Prior to
joining the IEF Mr. Lordan served as deputy policy counsel for the Internet Alliance, a
Washington-based industry trade association. Mr. Lordan's other posts include: Edelman
Public Relations Worldwide, full time consultant for AT&T's Law and Government
Affairs Department and WGBH Educational Foundation. A graduate of Suffolk
University Law School in Boston, Massachusetts, Mr. Lordan currently resides in
Washington, DC.

Deborah Platt Majoras

Deborah Platt Majoras was sworn in on August 16, 2004, as Chairman of the Federal
Trade Commission.

Majoras joined the FTC from Jones Day in Washington, DC, where she served as a
partner in the firm’s antitrust section. While at Jones Day, she worked on a variety of
antitrust counseling and civil and criminal litigation matters, including mergers and
acquisitions, monopolization, price-fixing, distribution issues, and governmental
investigations. Majoras also was a member of the firm’s technology issues practice and
has participated in a variety of non-antitrust commercial disputes and criminal cases,
including fraud, securities violations, and employment discrimination.

In April 2001, Majoras was appointed deputy assistant attorney general at the U.S.
Department of Justice’s (DOJ) Antitrust Division. She was named principal deputy in
November 2002. During her three-year tenure, she oversaw matters involving numerous
industries including software, financial networks, defense, health care, media and
entertainment, banking, and industrial equipment. She also served as chair of the
International Competition Network’s (ICN) Merger Working Group and oversaw policy
initiatives such as the FTC/DOJ Health Care Hearings, DOJ’s Merger Review Process
Initiative, and the Mergers Best Practices Project. She is a frequent speaker on
competition policy to national and international audiences.

Majoras graduated summa cum laude from Westminster College and received her J.D.
from the University of Virginia in 1989, where she was awarded Order of the Coif and
served as an editor of UVA’s Law Review. She is a member of the American Bar
Association’s Section of Antitrust Law, where she recently served as vice chair of the
Section 2 Committee and as a member of the Long-Range Planning Committee. Majoras
also served as a non-governmental advisor to the ICN and was named by President Bush
to serve on the Antitrust Modernization Commission.



Paul Martino

Paul Martino joined Alston & Bird in March 2005 as a Counsel in the firm’s Legislative
and Public Policy Group, where he focuses on representing businesses and organizations
on issues involving the Internet, e-commerce, privacy, telecommunications and
intellectual property. Within these broad categories, Paul’s policy expertise covers a
wide array of issues, including: data security breaches and identity theft, spyware, spam,
Internet advertising, wireless privacy matters, telecommunications law reform, digital
media content protection and patent law reform.

Previously Paul was a majority counsel for the U.S. Senate Commerce Committee, where
he served as a principal advisor on Internet, telecommunications and intellectual property
policy to former Chairman John McCain (R-AZ). During his tenure with the committee,
Paul was the lead counsel on most e-commerce and business technology matters,
including consumer protection issues arising from use of online services. He also
provided guidance to Republican members and staff of the committee on a range of
privacy issues, from online privacy legislation to homeland security initiatives.
Additionally, Paul was lead counsel for digital media issues and related intellectual
property law, and managed a number of telecommunications matters for the
Subcommittee on Communications.

Before working in the Senate, Paul counseled a variety of private and public technology
companies on corporate and transactional matters in Silicon Valley, where he was a
founding corporate associate of the law firm of Gunderson Dettmer (in Menlo Park, CA).
He began his legal career as a business and technology associate with the law firm of
Brobeck, Phleger & Harrison (in Palo Alto, CA). Paul received his law degree from the
University of California at Berkeley School of Law (Boalt Hall) and his bachelor’s
degree in government from Georgetown University, graduating magna cum laude and Phi
Beta Kappa. Paul is admitted to practice in California. He is not yet admitted in the
District of Columbia.

Fran Maier

Fran Maier is the Executive Director and President of TRUSTe, the leading brand in
online privacy. The TRUSTe privacy certification seal is displayed by more than 1200
Web sites, including both major online brands and Fortune 500 companies. TRUSTe also
provides certification and dispute resolution services for the Bonded Sender email
program, which is utilized by many leading email service providers and major brands to
enhance delivery of legitimate email. Ms. Maier joined TRUSTe in 2001, since then,
TRUSTe has significantly increased its revenues, improved its certification, monitoring
and dispute resolution platforms, and launched new initiatives into trusted email as well
as wireless privacy. Ms. Maier is known for her expertise in online privacy policies and
industry online marketing best practices. She has extensive experience building online
brands as a co-founder of Match.com, VP of Marketing for Women.com, and VP of
Marketing for Kmart’s BlueLight.com subsidiary. Ms. Maier holds a BA and MBA from
Stanford University. She lives in Alameda, CA with her husband and two sons.



Harry McCracken

Named Editor in Chief of PC World in March 2004, Harry McCracken oversees all
editorial and design for PC World, PCWorld.com, and the PC World Test Center. His
areas of expertise include the Internet, PC service and support, digital imaging, and other
aspects of technology; his "Up Front" column opens each issue of the magazine.

McCracken also authors PC World?s Techlog, a blog with news, opinions, and links on
PCWorld.com.

McCracken has won numerous honors for his work at PC World, including Jesse H. Neal
Awards for "Best Subject-Related Series" in 1998, 2000, 2001, and 2002, a 2000 Grand
Neal Award from American Business Media, and was recognized with the 2004
American Business Media?s Western Award for Editorial Courage and Integrity. He has
appeared as an industry expert on television and radio programs on ABC, CNN, MSNBC,
NPR, and the BBC. He also collaborated with Dateline NBC on a multi-state undercover
investigation into PC repair in 2000 which aired later that year. A past contributor to
USA Today, Family Circle, and other publications, McCracken was named to the
Technology Marketing Influencers list in 2002 and 2003. A 13-year veteran of
technology journalism, he served as an editor at InfoWorld and Computer Buying World
prior to joining PC World in 1994.

McCracken has been a screener for the Jesse H. Neal Awards for the past three years, and
also judged the National Magazine Awards for 2003 and 2004. In addition, he serves on
the editorial board of American Business Media, and was a judge for ABM?s Littleford
Awards for Public Service in 2003.

A graduate of Boston University with a Bachelor?s degree in history and a minor in
English, McCracken has lived in Massachusetts, Oregon, and London, England, and
currently resides in the San Francisco Bay Area.

Dave Methvin

Dave Methvin is Chief Technology Officer at PC Pitstop, and one of the
founding partners of the company. He provides technical direction for
PCPitstop.com web site, supervises software development, and serves as
editor for the web site's content.



Maneesha Mithal

Maneesha Mithal is Assistant Director in the Federal Trade Commission's newly formed
International Division of Consumer Protection. The new Division has responsibility for
combating cross-border fraud, providing international litigation support to staff,
providing international technical assistance, and developing U.S. policies to promote
consumer confidence in e-commerce. Ms. Mithal's areas of expertise include cross-border
fraud, Internet fraud, Internet jurisdiction and alternative dispute resolution for online
consumer transactions. She has served on the U.S. delegations of various international
organizations, including the OECD Committee on Consumer Policy, the OECD
Information, Communications and Computer Policy Committee, the APEC Electronic
Commerce Steering Group, and the Hague Conference on Private International Law.
Prior to joining the Federal Trade Commission in 1999, she was an associate at the
Washington law firm of Covington & Burling, where she practiced in the commercial
litigation, international litigation, and legislative areas. Ms. Mithal earned her law degree
from the Georgetown University Law Center and her undergraduate degree from
Georgetown University.

Debbie Morey

Debbie Morey wears two hats at HP. She is a customer privacy manager, serving as the
primary focal point and subject matter expert for customer and partner privacy within the
Personal Systems Group (PSG). A Certified Information Privacy Professional (CIPP),
Debbie is responsible for ensuring that PSG customer and partner privacy practices are
aligned with HP corporate privacy policy. Debbie also works in the HP Accessibility
Program Office, managing HP's partnerships with Assistive Technology Vendors that
develop accessible solutions for HP products.

Debbie joined HP (Compaq) in 1988 and previously worked as a product marketing
manager and as a technical writer. Prior to entering the corporate world, Debbie served in
Ecuador as a Peace Corps volunteer after earning a B.A. degree in Biology and Religion
from Luther College.

Walter Mossberg

Walt Mossberg is the author and creator of the weekly Personal Technology column in
The Wall Street Journal, which has appeared every Thursday since 1991.

Mr. Mossberg was awarded the 1999 Loeb award for Commentary, the only technology
writer to be so honored. For seven years in a row, 1995-2001, he was named as the most
influential journalist writing about computers, in the annual ranking published by
Technology Marketing magazine. In May of 2001, he received an honorary Doctorate of
Laws from the University of Rhode Island. That same month, he was awarded a 2001
National Headliner Award.

In addition to Personal Technology, Mr. Mossberg also writes two other weekly columns
in the Journal. In Mossberg's Mailbox, he answers readers' questions. In The Mossberg
Solution, he compares and contrasts consumer electronic gadgets. He is also a



contributing editor of Smart Money, the Journal's monthly magazine, where he writes a
column called The Mossberg Report.

Mr. Mossberg has been a reporter and editor at the Journal since 1970. He is based in the
Journal's Washington, D.C., office, where he spent 18 years covering national and
international affairs before turning his attention to technology. A native of Warwick,
Rhode Island, he graduated from Brandeis University and the Columbia University
Graduate School of Journalism.

Nick Nyhan

Nick Nyhan is the president of Dynamic Logic, a Millward Brown research company that
measures marketing effectiveness. After working in politics in Washington DC and New
York, Nick entered the research industry 10 years ago through the traditional market
research division of Bozell where he was an early proponent of online techniques. Nick
has been a featured speaker at events for the ARF, AMA, IAB, OPA, iMedia, Ad:Tech,
Media Research Directors Association, Wharton Business School and is a regular lecturer
at NYU's Stern School of Business. He is co-founder of Safecount, a coalition to ensure
consumer safe measurement techniques. He is on the Associate Board of the IAB, is
chairman of the Gov’t Affairs Committee for the Council for Marketing opinion Research
(CMOR), and chairs the ARF's Online Media Council. He is married and lives in
Brooklyn, New York.

John Palfrey

As Executive Director of the Berkman Center, John Palfrey works with the faculty co-
directors to set and carry out the Center's ambitious, public-spirited agenda and oversees
the work of its crack team of staff, fellows and students. John's work focuses on the
potential of new technologies to strengthen democracies locally and around the world.

John came to the Berkman Center from the law firm Ropes & Gray, where he worked on
intellectual property, Internet law, and private equity transactions. John is a co-founder of
several technology companies. He also served as a Special Assistant at the U.S.
Environmental Protection Agency during the Clinton administration. He serves on the
Board of Directors of the Charles River Watershed Association, which does terrific work
to clean up our local river, as well as the non-profit that runs Chris Lydon's and Mary
McGrath's terrific new program, Open Source. While attending Harvard Law School,
John worked at the Berkman Center, was a Teaching Fellow in Internet Law, and served
as an editor of the Harvard Environmental Law Review. Outside of his Berkman Center
work, he is a founder of RSS Investors, a private equity firm focused on new syndication
technologies. He is active in Massachusetts politics.

John graduated from Harvard College, the University of Cambridge, and Harvard Law
School. Hw was a Rotary Foundation Ambassadorial Scholar to the University of
Cambridge and the U.S. EPA Gold Medal (highest national award). John is admitted to
the New York and Massachusetts bars.



Ken Pfeil

Ken Pfeil came to Capital 1Q from Avaya, where he was responsible for Avaya's
Enterprise Security Consulting Practice - North East Region . Ken's IT and Security
experience spans over two decades with companies such as Microsoft, Dell, Identix,
Barnes and Noble.com, and Merrill Lynch. While at Microsoft Ken coauthored
Microsoft's "Best Practices for Enterprise Security" whitepaper series, was a technical
contributor for the MCSE Exam "Designing Security for Windows 2000" and official
course curriculum for the same. In 1998 Ken founded "The NT Toolbox", where he
oversaw all operations until its acquisition by GFI Software in 2002. Ken is a Subject
Matter Expert for CompTIA's Security+ certification, a member of the New York State
Sheriff's Association, IETF, IEEE, and New York Electronic Crimes Task Force groups,
and participated on the Information Systems Security Association's International Privacy
Advisory Board covering GLBA. He covered vulnerability analysis part-time for
Windows and .Net Magazine's "Security Administrator" publication, and is a contributing
expert for Information Security magazine. Ken has been a guest instructor at the Federal
Law Enforcement Training Center and speaks frequently at industry conferences on
information security matters.

Tatiana Platt

Tatiana S. (Gau) Platt is Chief Trust Officer and Senior Vice President at America
Online, Inc. providing strategic leadership for the development and execution of
processes and practices that ensure the integrity of AOL Inc. businesses. She oversees the
integrity of the user experience, consumer protection, privacy, online safety, accessibility,
community standards and policy, as well as crisis management and coordination for all of
the company's brands.

Since joining the company in 1996, Platt has spearheaded initiatives to ensure that AOL
fulfills its commitment to consumers as an "Integrity Brand Leader", and that all AOL-
owned Web properties include community, privacy, and safety elements. She is
responsible for setting internal standards and practices for various AOL businesses in
areas such as product development, online programming, e-commerce, advertising, and
graphics review.

She also has become a key voice in the online industry, working to shape the interactive
policy debate in the U.S. and overseas. As the Internet reshapes business and society,
Platt's mission is to help craft a framework that will guide the online medium in a way
that promotes the public interest.

Before joining AOL, Platt was Executive Vice President of Parvus International Inc., a
business intelligence firm in Maryland where she had operational management
responsibility for the company's domestic and international businesses. She also has
extensive experience with the federal government and working for foreign policy
agencies.



Platt is a frequent public speaker, has published articles and papers on various Internet
policy areas, and is a regular commentator and guest on TV and radio programs and in
print media domestically and abroad. She has testified before the U.S. Senate and the
Federal Trade Commission. She regularly advises government agencies and other
organizations including the White House, the President's Critical Infrastructure Protection
Board, CIAO, the National Cyber Security Alliance, and the USISPA/NSTAC on product
safety, privacy, civil liberties, and consumer protection.

Jules Polonesky

Jules serves as Vice President, Integrity Assurance, at America Online Inc. The
Integrity Assurance team is responsible for a wide range of consumer protection and risk
management issues for AOL’s brands (America Online, AIM, Netscape, Compuserve,
Mapquest, MoviePhone, Spinner, WinAmp, ICQ) including privacy, advertising policy,
content and community standards, product standards, parental controls, safety and
accessibility for users with disabilities.

From March 2000 through April 2002, Jules was Chief Privacy Officer and Special
Counsel at DoubleClick, the advertising and marketing technology company that at the
time was the largest internet company in New York City. In that role, he worked with
DoubleClick clients to institute and police their privacy policies and managed compliance
with data protection requirements for DoubleClick subsidiaries world-wide. In his
Special Counsel role, Jules oversaw DoubleClick’s government affairs activities and
consumer related advertising practices.

From January 1, 1998 until he joined DoubleClick in March 2000, Jules served as the
NYC Consumer Affairs Commissioner for Mayor Rudolph Giuliani. As New York
City’s chief consumer law enforcement official, Jules was responsible for ensuring that
all consumer advertising and sales complied with City, State and Federal consumer
protection laws.

Jules served as an elected member of the New York State Assembly from 1994 to 1997.
From November 1992 through 1993, Jules was a legislative aide to Congressman Charles

Schumer and was a District Representative for Congressman Steve Solarz from 1990 to
1992.

Jules practiced law in the New York office of Stroock & Stroock & Lavan from 1989 to
1990. He is a graduate of New York University School of Law and Yeshiva University,
and is admitted to the Bars of New York, New Jersey, Washington, D.C. and Virginia.
Jules is also a Certified Information Privacy Professional.

Jules has also served on the boards of a number of privacy and consumer protection
organizations including the International Association of Privacy Professionals, the
Privacy Committee of the Direct Marketing Association, the Children’s Advertising
Review Unit of the Council of BBB’s, the Better Business Bureau (NY Region), the
Network Advertising Initiative, and the Trusted Download Advisory Committee of
Truste . From 2000-2002, Jules chaired the CPO Council of the Internet Advertising



Bureau. He currently serves on the privacy advisory board of Spoke Software, a provider
of business management applications.

In 2001, Crain’s NY Business magazine named Jules one of the top technology leaders in
New York City.

Jules is a regular speaker at privacy and marketing industry events and has testified or
presented as an industry expert before Congressional committees and the Federal Trade
Commission.

Brad Schuelke

C. Brad Schuelke is the Manager of the Internet Enforcement Unit, Consumer Protection
and Public Health Division of the Texas Attorney General’s Office. He has served as an
Assistant Attorney General in the Consumer Protection Division since November 1998.
He received his Juris Doctorate degree, with honors, from the University of Texas in
1998 and he was admitted to the bar in Texas that same year. While in law school he was
selected to be a member of the prestigious Legal Research Board. He is also a graduate
of the University of Texas Honors Business Program, receiving his B.B.A. degree, with
honors, in 1995.

As an assistant attorney general, Mr. Schuelke has represented the State of Texas in
investigations and lawsuits regarding a variety of subject matters important to consumers,
including deceptive advertising practices, consumer credit, food and drug safety, and
telecommunications. In particular, he has filed a number of lawsuits and/or negotiated
settlements based on unlawful conduct in the area of telecommunications and Internet
law, including spamming, cramming, spyware, unsolicited facsimile advertising,
deceptive telemarketing, and violations of the state’s do not call statute. He has also
appeared before the Texas Legislature as a resource witness on a number of occasions.

Ari1 Schwartz

Ari Schwartz is an Associate Director of the Center for Democracy and Technology
(CDT). Ari's work focuses on increasing individual control over personal and public
information. He promotes privacy protections in the digital age and expanding access to
government information via the Internet. Ari regularly testifies before Congress and
Executive Branch Agencies on these issues.

Prior to working at CDT, Ari worked at OMB Watch researching and analyzing the
nonprofit sector's engagement in technology, government performance, access to
government information, and government information technology policy.

Ed Skoudis

Ed Skoudis is a founder and Senior Security Consultant with Intelguardians, a
Washington DC based information security consulting firm. Ed teaches SANS Hacker
Techniques, Exploits and Incident Handling course on a regular basis. Ed's expertise
includes hacker attacks and defenses, the information security industry, and computer



privacy issues. He has performed security assessments and designed information security
governance and operations teams for Fortune 500 companies, and has provided rapid
response to computer attacks for clients in financial, high technology, healthcare, and
other industries. Ed conducted a demonstration of hacker techniques against financial
institutions for the United States Senate and is a frequent speaker on issues associated
with hacker tools and defenses. He has published several articles on these topics, as well
as the Prentice Hall best selling book, Counter Hack: A Step-by-Step Guide to Computer
Attacks and Effective Defenses. His latest book is titled Malware: Fighting Malicious
Code. Ed was also awarded a 2004 Microsoft MVP award for Windows Server Security,
and is a member of the Honeynet Project. Ed's Master of Science degrees was earned at
Carnegie Mellon University.

Cindy Southworth

Cindy Southworth, MSW is the Director of Technology and Director of Safety Net: the
National Safe & Strategic Technology Project at the National Network to End Domestic
Violence (NNEDV). Through this project she addresses matters such as the risk to
victims of placing court records on the Internet, the dangers of batterers intercepting
escape plans through technology, privacy issues related to using cordless and cell phones,
and how state and local programs serving victims can use technology wisely. She has
worked to end violence against women for 15 years at national, state, and local advocacy
organizations and has a lifetime of technology expertise.

Richard Stiennon

Richard Stiennon is a vice president of Threat Research for Webroot software. He is
responsible for Webroot’s research task forces to root out and define the next level of
malicious software and attacks.

Before joining Webroot Mr. Stiennon was VP Research at Gartner Inc. where he covered
security topics including firewalls, intrusion detection, intrusion prevention, security
consulting and managed security services for the Security and Privacy group. He is a
holder of Gartner's Thought Leadership award for 2003 and was named "One of the 50
most powerful people in Networking" by NetworkWorld Magazine.

Mr. Stiennon has more than 20 years of experience in industry. Prior to joining Gartner,
he was with a dot-com that he headed up, which provided back-end, gift-certificate
generation and fulfillment for major shopping centers. Before that, he was a manager in
PricewaterhouseCooper's Technical Risk Services group. At PwC Mr. Stiennon led
security assessment engagements at major financial institutions, computer manufacturers,
railroads and utilities. He wrote industry best practices for Internet and firewall security.
He also was part of a small team that concentrated on PKI consulting. Mr. Stiennon
joined PwC from Netrex, a managed security provider acquired by ISS. There, he was
director of business development and was instrumental in bringing Checkpoint software
into the IPsec standards for VPN. He started his networking career when he formed one
of the first ISPs in Michigan, which was focused on business clients.



Mr. Stiennon received a bachelor of science degree in aerospace engineering from the
University of Michigan.

Orson Swindle
Orson Swindle was sworn in as a Commissioner on the Federal Trade Commission
December 18, 1997.

Mr. Swindle has had a distinguished military career and served in the Reagan
Administration from 1981 to 1989 directing financial assistance programs to
economically distressed rural and municipal areas of the country. As Assistant Secretary
of Commerce for Development he managed the Department of Commerce's national
economic development efforts directing seven offices across the country. Mr. Swindle
was State Director of the Farmers Home Administration for the U.S. Department of
Agriculture financing rural housing, community infrastructure, businesses, and farming.

In 1992, Mr. Swindle became the first national leader of United We Stand America and
in 1993 worked with Jack Kemp, Vin Weber, William Bennett and Ambassador Jeane
Kirkpatrick to form Empower America. In 1994 and in 1996 he was a Republican
candidate for Congress in Hawaii's 1st Congressional District.

As a Marine aviator serving in South Vietnam on November 11, 1966, Mr. Swindle was
shot down from the skies over North Vietnam while flying his 205th and last combat
mission. He was captured by the North Vietnamese and held Prisoner of War in Hanoi for
the next six years and four months. On March 4, 1973, Mr. Swindle was released from
captivity.

Mr. Swindle retired from the U.S. Marine Corps in 1979 with the rank of Lieutenant
Colonel. His 20 military decorations for valor in combat include two Silver Stars, two
Bronze Stars, and two Purple Hearts.

Mr. Swindle earned a Bachelor of Science degree in Industrial Management from
Georgia Tech in 1959 and a Master of Business Administration from Florida State
University in 1975.

Peter Swire

Peter P. Swire is the C. William O’Neill Professor of Law at the Moritz College of Law
of the Ohio State University. He lives in the Washington, D.C. area, teaches in Ohio
during the fall semester, and is Director of the law school's Washington, D.C. summer
program. He serves as a consultant to the law firm of Morrison & Foerster LLP, with a
focus on privacy and cybersecurity issues.



During the fall of 2005, Professor Swire is on sabbatical from Ohio State. For 2005-
2006, he is a Visiting Senior Fellow at the Center for American Progress in Washington,
D.C.

From 1999 until January, 2001 Professor Swire served as the Clinton Administration's
Chief Counselor for Privacy, in the U.S. Office of Management and Budget. In that
position, he coordinated Administration policy on the use of personal information in the
public and private sectors. He was White House coordinator for the proposed and final
HIPAA medical privacy rules, and played a leading role on topics including financial
privacy, Internet privacy, encryption, public records and privacy, e-commerce policy, and
computer security and privacy.

Professor Swire co-authored the book None of Your Business: World Data Flows,
Electronic Commerce, and the European Privacy Directive, which was published by
Brookings in 1998. He has published extensively and is quoted frequently in the national
and international press. Many of his writings appear at www.peterswire.net. With
Lawrence Lessig, he serves as Editor of the Cyberspace Law Abstracts of the Social
Science Research Network.

Professor Swire graduated summa cum laude from Princeton University and in law
school was a Senior Editor of the Yale Law Journal. He received a Rotary Fellowship to
study European Community Law in Brussels in 1981-82 and clerked for Judge Ralph K.
Winter, Jr., of the Second Circuit. He practiced in the Washington office of Powell,
Goldstein, Frazer & Murphy from 1986 to 1990 before entering law teaching.

Katherine Tassi

KATHERINE M. TASSI is an Assistant Attorney General with the Washington State
Attorney General’s Office. She was hired into the High-Tech Unit of the Consumer
Protection Division by Attorney General Rob McKenna to litigate spyware, phishing, and
identity theft cases. Before coming to the Consumer Protection Division, she represented
the Washington State Department of Social and Health Services, where she litigated child
abuse cases. Katherine received her B.A. from Columbia University, an M.F.A. from
The University of Michigan, an M. A. from the University of Washington, and her J.D.
from the University of Washington School of Law.

Ron Teixera
Executive Director — National Cyber Security Alliance

Frank Torres

Frank Torres is the Director of Consumer Affairs for the Microsoft Corporation. He also
has responsibility in helping direct federal policy for the company on privacy and Internet
safety issues, like spyware, phishing, identity theft, spam and child safety. Prior to
joining Microsoft, he served as Senior Legislative Counsel in the Washington, DC



consumer advocacy office of Consumers Union, the publisher of Consumer Reports
magazine.

Mr. Torres has extensive experience in consumer privacy and online safety issues. He
has testified on numerous occasions before the United States Congress on privacy
legislation, as well as issues affecting banking and finance, consumer credit and lending,
the independence of financial auditors, financial and internet privacy and safety, and
proposed changes to bankruptcy law.

Mr. Torres was a member of the Federal Trade Commission Advisory Committee on
Online Access and Security. Mr. Torres assisted the Department of Commerce and
Federal Trade Commission in a public workshop on Alternative Dispute Resolution for
Consumer Transactions in the Borderless Online Marketplace.

Also, Mr. Torres was invited by the U.S. House of Representatives Financial Services
Committee to provide expert advice on the role of analysts in providing investment
advice to consumers. He was a leading consumer advocate during the consideration of
legislation on digital signatures, online privacy, financial services modernization, and
investor protections.

He has served on the U.S. Department of Housing and Urban Development and U.S.
Department of Treasury National Predatory Lending Task Force, which assisted the
agencies in developing recommendations for the Congress on ways to combat abusive
lending practices. Mr. Torres served as a member of the Federal Reserve Board's
Consumer Advisory Council and Fannie Mae's Advisory Council.

Mr. Torres received his doctor of jurisprudence degree from George Washington
University and his undergraduate degree Georgetown University.

Suzi Turner

Suzi Turner is webmaster and owner of SpywareWarrior.com, a comprehensive site that
includes a spyware help forum, spyware blog and reviews of anti-spyware software by
noted spyware expert Eric L. Howes. Suzi became angry about spyware in 2002 after
being infected by a drive-by-download of a browser hijacker and unwanted
adware/spyware and decided to help others in the same predicament. In April 2005,
Microsoft awarded Suzi its MVP (Most Valued Professional) Award in recognition of her
work to help internet users protect their privacy by removing and preventing spyware.
Suzi is also a nurse for a national disability management company.

Luis Villa

Luis is currently the 'senior geek in residence' at the Berkman, working on a variety of
software projects, including the h2o project and internal tools. Prior to that, he was at
Ximian and Novell, working on Linux-based desktop projects with global teams of
hackers. His projects included the Evolution PIM, the GNOME 2.0 release (in
collaboration with Sun), and the Ximian and Novell Linux Desktops.



Outside of the Berkman Center, Luis remains involved in Free Software, serving on the
GNOME Foundation's Board of Directors and the Fedora Project's Advisory Board.

Luis's undergraduate education was at Duke University, where he majored in political
science and computer science (neither of which are a science, of course.) While at Duke,
Luis attended over one hundred basketball games while wearing a devil mask, and co-
authored “Extreme Mindstorms: An Advanced Guide To Lego Mindstorms”.

Bob West

Bob is responsible for creating and executing the corporate strategy for Echelon One,
LLC, an information technology research and advisory services company. He has 20
years of experience in information security, strategic planning, governance,
organizational change, relationship management, computer network design,
implementation and management.

Previously, Bob was Chief Information Security Officer (CISO) at Fifth Third Bank in
Cincinati where he was responsible for the enterprise information security strategy. Prior
to joining Fifth Third, Bob worked at Bank One in Columbus where he held several key
leadership roles, including Information Security Officer for Bank One's Retail Group.
Prior to joining Bank One, Bob was a manager with Ernst & Young’s Information
Security Services practice, specializing in information security management. He was
also Senior Systems Officer with Citicorp International in New York and Chicago,
working in network installation and management and on network communications
projects.

Bob received the 2004 Digital ID World Conference award for Balancing Innovation and
Reality, and a 2004 InfoWorld 100 Award for implementing cross-company
authentication using SAML.

Bob graduated from Michigan State University with a Bachelor of Arts in German and
then received his Master of Science in Management Information Systems from North
Central College. He is a frequent speaker on the subject of information security,
including the 2005 RSA Conference, the 2004 Gartner IT Security Summit, the 2004
Financial Services Venture Capital Alliance and the 2004 Digital ID World Conference.
Bob is a member of the TriCipher Advisory Board, the Executive Security Action Forum,
the Information Systems Audit and Control Association and the Computer Security
Institute. He has also been a member of RSA Security’s Customer Advisory Council and
the ISS Customer Advisory Council.

Tom West

Thomas M. West serves as the Director of Home and Small Business Brand Marketing
for Dell. Mr. West has held positions as Director of Sales and Marketing for Dell’s Small
and Medium online business, Marketing Director of Dell’s Preferred Accounts Division
and Small and Medium Business Division, Director of Marketing and Business



Development for Dell’s Internet Partner Division and Director of Dell’s Corporate
Strategy group, responsible for running the strategy team that supports Dell’s Office of
the Chairman.

Prior to joining Dell Computer Corporation in 1998, Mr. West was a Manager/team
leader at Bain & Company, a leading global strategy consulting firm. While at Bain, Mr.
West worked on a number of corporate, marketing and operations strategy initiatives.
Mr. West primarily served clients in Bain’s consumer products practice and private
equity group. In addition, Mr. West has consulting experience in financial services,
industrial equipment and healthcare, has experience as a Commercial Banking Officer at
a super-regional bank and has been involved in developing multiple start-ups both as an
entrepreneur and a lead investor.

Mr. West earned his MBA in Finance/Marketing from the University of Chicago and his
BS in Business from Indiana University’s Kelley School of Business in Bloomington,
Indiana. He currently serves as Vice Chairman of the Board of Directors the Austin Area
Urban League, a member of the Career Advisory Board for the University of Chicago
Graduate School of Business and an advisory board member for Medspeed LLC.

Mike Wood

Michael is currently working to lead the US sales team for Lavasoft AB, the developer of
the world’s most respected and widely used antispyware solutions. In his current role, he
is working to expand US market coverage and to strengthen relationships with Lavasoft’s
valued customers and partners in the Americas. During 2005, Michael led the Lavasoft
research department at the Lavasoft Corporate headquarters in Gothenburg Sweden.

Nat Wood

Nat Wood is Assistant Director for Consumer and Business Education in the Federal
Trade Commission’s Bureau of Consumer Protection. He oversees education campaigns
on topics such as computer security, identity theft, credit, and how to avoid scams and
rip-offs.

Nat manages the OnGuard Online campaign, a joint project of the federal government
and the technology industry to help computer users guard against Internet fraud, secure
their computers, and protect their personal information. The helpful content at
OnGuardOnline.gov includes tips, articles, videos, and interactive quizzes. Nat is always
on the lookout for potential partners to help inform the public about being a savvy
computer user.

In 2003, Nat managed the branding and marketing of the National Do Not Call Registry,
which has grown to include over 115 million phone numbers. The awareness campaign
for the registry received awards from the American Marketing Association, the
International Association of Business Communicators, and the National Association of
Government Communicators, among others.



Prior to joining the FTC, Nat worked for Vanguard Communications, where his clients
included the National Recreation & Park Association, Environmental Defense, and the
FTC.

Nat also spent four years at the National Park Service, where he was Special Assistant to
the Director and, later, Assistant Director for External Affairs. During his tenure with the
NPS, Nat developed innovative solutions to park transportation challenges, played a key
role in the government’s decision not to build a regional airport adjacent to Everglades
and Biscayne National Parks, and worked on other policy, communications, and budget
projects affecting the National Park System.



